P AR AD OX

Upgrading the IP150 to v4.1

Requirements

e |P Exploring Tool

e InField Firmware Upgrade Software v4.24 (found in BabyWare V4.3)

e |P150 version 4.1 firmware file

e Internet connection
To Upgrade the IP150 Module On Site:

1. Use the IP Exploring Tool to find the IP address of the IP150 on the network.

2. In the router, set port forwarding of port 10000 (or the software port number the IP150
was changed to) to the IP150 IP address. Make sure that it is done for both internal
and external ports and set for TCP and UDP.

3. Connect to the panel:

a. Open the InField software.

b. Select the Internet tab and choose either Panel S/N or IP/DNS radio button and fill
in the required connection details (or Static IP tab for IP150 version below V4.0).

c. Select Connect.

InField connects to the panel and the “Product Login” window is displayed.

Product Login @

Information

Panel 1D :
PC Passward : ﬁ
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Figure 1: Login Message

4. Enter the Panel ID and PC Password of the panel and select Login (0000 by
default for both).


http://www.paradox.com/Products/default.asp?CATID=9&SUBCATID=9&PRD=329
http://www.paradox.com/Download/Default.asp?PRODUCT=BABYWARE
http://www.paradox.com/Products/default.asp?CATID=3&SUBCATID=38&PRD=563
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In-Field logs into the site, displaying the panel and connected modules.
] 4& In-Field Paradox Upgrade Software - - - =3 ﬁ7 )
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Step 1: Select Communication Settings About..
Serial Intemet | GPRS | Hult-Serial | StaticIP |
@+ |P/Panel S/N (if no site is created on the system) " IP/DNS (if a site is created on the system)
Panel 8IN IP password Site ID Email Address IP password
21102cc1 |*““" |qa,-,wn9 J o ‘]:aksﬂzz@gmall com \ *****
Step 2: Select Device(s)
&) Refresh | & Disconnect " SelectAll | X UnselectAll ‘ D, Voice ID
- Via TCP/P at 9600 baud
= Control Panels [ IP150 (TCPIP) 4.01.002 71031193 213.001 oK
[001] - MG5050
= TCP/IP Modules
[001] - IP150 4—

Step 3: Select Firmware File

www.paradox.com
1P150_v4_00_021_ENG.PUF =] _sowse. | @ Get Latest Files

Step 4: Transfer

P> Start Transfer

One or more of the following US patents may apply; 7046142, 6215399, 6111256, 6104319, 5920259, 5888632, 5721542, 5287111, 5119069, 5077549 and RE39406.
Canadian and international patents may also apply.

Figure 2 : InField connected to IP150

5. Select the IP150 in the left pane of the Select Device(s) field.
In-Field connects to the IP150 and displays the IP150 details in the right pane of

the Select Device(s) field.

6. Upgrade the IP150 firmware file.
a. Select Browse from the Step 3 Select Firmware File field.
b. Select version 4.1 of IP150 firmware stored on the PC/ laptop.

The selected file is displayed in the Step 3 Select Firmware File field.
c. Select the Start Transfer button.

The upgrade process will then start.
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d. Atthe end of the process a “successful transfer” message will be displayed.

Do not interrupt the process as long as progress bar is moving up.
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Step 1: Select Communication Settings About

Serial Intemst | GPRS | Mult-Serial | Static P |

% IP/Panel S/ (if no site is created on the system) " IPIDNS (if a site is created on the system)

Panel 8N IP password Site ID Email Address IP password
|21102cc1 |*'*‘*‘“'** |qa_wm9 - = |makst132@gmail com rawrars
Step 2: Select Device(s)
& Refiesh | @ Disconnedt | Message 0 — [ @, Voice ID

Boofloader Ver | Result [

= Via TCPIIP at 9600 baud

-J- Control Panels e
g 001] - MG5050 @ Transfer completed successfully ! 12001 success
2. TCPIIP Modules

-/ 10011 -1P150]

paradox.com
~| Browse
& Get LatestFiles

Step 3: Select Firmware File

IIP1 50_Release_4_0_26_BootUpdater.puf

Step 4: Transfer

P Start Transfer

One or more of the following US patents may apply; 7046142, 6215299, 6111256, 6104319, 5920259, 5886632, 5721542, 5267111, 5119069, 5077549 and REI3406.
Canadian and patents may also apply.

Figure 3 : Transfer Completion Message

e. Select OK.

T s ———————————— |
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Step 1: Select Communication Settings About.

Serial Intemst | GPRS | Murt-Serial | StaticlP |

@ IPIPanel S/ (if no site is created on the system) € IPIDNS (if a site is created on the system)

Panel SN IP password Site ID Email Address IP password
[1102¢c1 |- [aa_wing =] ¥ |[eakstzz@omaicom [
Step 2: Select Device(s)
&) Refresh | & Disconnect | " SelectAll X UnselectAll B, Voice ID
Upgrade Progress — hdsr\lsr | Result |
@ Please wait.
== Detecting
| Loggingin
Step 3: Select Firmware File
Opening port X Cancel | el
I @ Get Latest Files |

Step 4: Transfer

‘ [ Start Transfer

Gne or more of the following US patents may apply; 7046142, 6215399, 6111256, 6104319, 5920259, 5886632, 5721542, 5287111, 5119069, 5077549 and RE39416.
Canadian and international patents may also apply.

Figure 4 : Logging-in to the IP150
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f. InField logs into the IP150. (If the firmware was upgraded from a V1.0 or V3.0,
press Cancel on the Upgrade Progress window, click on Disconnect, select
the Internet tab, choose either Panel S/N or IP/DNS radio button, fill in the
required connection detail and click on Connect.

g. After logging in, the upgraded IP150 details are displayed in InField.

.:.EI._JQ.

In-Field Paradex Upgrade Software
Pg!

} -
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Step 1: Select Communication Settings About

Serial Intemet | GPRS | Mult-Serial | Static P |

* IPiPanel SiN (if no site is created on the system) " IPIDNS (if 2 site is created on the system)
Panel SIN IP password Site ID Email Address IP password
21102cc1 | ““““““ |c|ajvin€l J ¥ ‘]:alzstﬂz@gmai\ com e

Step 2: Select Device(s)
() Refresh | & Disconnect W SelectAll | X UnselectAll ‘ @, Voice ID
= Via TCPIP at 9600 baud Product (Family) [ Firmware ver [ sn [ Bogtloader ver [ Status

- Control Panels rlpwsn (TCPAP) 4.01.002 71031183 213001 oK
i L.[001]-MG5050
- TCPIIP Modules

Step 3: Select Firmware File
Www.paradox.com

IP150_V4_00_021_ENG.PUF x| Browse %

Step 4: Transfer

| Start Transfer

One or more of the following US patents may apply; 7046142, 6215299, 6111256, 6104319, 5920259, 5886632, 5721542, 5267111, 5119069, 5077549 and REI9406.
Canadian and international patents may also apply.

Figure 5 : Upgraded IP150 Details

7. The upgrade process to version 4.1 is now complete.

Upgrading via TeamViewer
To facilitate off-site firmware upgrades and avoid having to drive to sites as much as
possible, we suggest using a 3" party software named TeamViewer.

1. Download TeamViewer by following this link and save it to your desktop (works on
both Windows and iOs)

2. Double-click the installation file and follow the steps on the screen to install the

software on your computer.
Important: Software must also be installed on your customer’s computer.


https://www.teamviewer.com/en/%3Fpid=google.tv.exact.s.ca%26gclid=CLCvx5Sq6tMCFZyCswod4MAP6w
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3. After installing, TeamViewer will open automatically.

«* Remote Control 4% Meeting

Allow Remote Control Control Remote Computer E-mail:
[ vour 0 3 494035890 || Priner®
100 299 200 - Password:
8273
* Remote Control
Unattended Access File Transfer [ soom |
| Keep me signed in
! Forgot password
! Sign Up
Free license (non-commercial use only)
Ready to connect (secure connection) l.&l E?WFUtEFS & Contacts -,

4. Ask your customer to provide the 9-digit number appearing in “Your ID” located on
the left side of the screen, and enter the number in “Partner ID” on your
TeamViewer screen.

5. Once the 9-digits have been entered click “connect to partner”.

6. A screen will appear asking for the password, ask your customer to provide the 4-
digits appearing beside “Password” on the left side of the screen, and click “Log

On”
TeamViewer Authentication
Please enter the password that is displayed on your partner's

computer.

Password:

b Advanced Cancel

7. You should now be connected to your customer’s computer and have full control of
it, same as if you were on site. Please refer to the beginning of this document and
follow step by step instructions for successful firmware upgrade of IP150 V4.1.



